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Licensed Vehicle Testers Industry Survey 
 

Dear Member 
 
The VACC LVT focus group works collaboratively with VicRoads vehicle safety and compliance team 
to ensure the roadworthy e-Certificate program is fit for purpose.  As a result, there have been many 
enhancements implemented as well as the identification and removal of software bugs resulting in an 
industry wide rollout in Victoria. 
 
Meanwhile, the Road Safety (Vehicles) Regulations 2009 have been replaced by the Road Safety 
(Vehicles) Interim Regulations 2020.  These interim regulations commenced on 4 October 2020 and 
will remain in place for a period of 12 months.  The focus group was actively involved during 
consultations with the Victorian Department of Transport and is pleased with some of the outcomes 
such as introduction of an internal review process and the second inspection period stretching out to 
14 days.  
 
The LVT focus group continues to monitor industry non-compliance rates, advocate for better testing 
standards, and review complaints made to VACC where VicRoads has made a decision to cancel or 
suspend an LVT license.  If you would like to participate in this industry led focus group orhave an 
issue with VicRoads, please do not hesitate to contact John Khoury. 
 
In the meantime, we are seeking your feedback via a short industry survey.  This will ensure our 
attention is focused at the issues most important to you. 
 
You can follow the link here to complete the survey: 
https://www.surveymonkey.com/r/LVT_Annual_Industry_Survey_2020. 
 
Thank you in advance for your participation. 
 
 
Kind regards 
 
 
John Khoury 
Industry Policy Advisor 
VACC 
Level 7 | 464 St Kilda Road | Melbourne Vic 3004 

P: 03 9829 1153 | M: 0412 510 108 | W: vacc.com.au 
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